
Resources for Businesses to Reopen and  
Return to Work Quickly and Correctly  

On April 28, 2020, Alabama Governor Kay Ivey and State Health Officer ScoƩ Harris M.D. released 
informaƟon regarding the reopening of businesses in Alabama following the State’s COVID‐19 stay‐
at‐home order.  In response to this new State order and in conƟnuaƟon of the City of Hoover’s 
COVID‐19 business assistance efforts, the City will provide Hoover businesses with addiƟonal 
assistance to support and aid them in reopening/returning to work.  
 
Hoover businesses may call the Hoover Business Resource Hotline at (205) 739‐7162 (Mon. – Fri., 

8:00 a.m. to 5:00 p.m.) to obtain assistance with the following1: 

 interpreƟng the State’s reopening/return‐to‐work orders, including scheduling a consultaƟon at 
the business’ physical locaƟon, if necessary; and 

 available resources for obtaining personal protecƟve equipment (PPE).  

This following assistance offered by the City since mid‐March to 
Hoover businesses in need will conƟnue to be offered: 
 

 a business resources hotline (205‐739‐7162) and direct 
outreach to Hoover businesses; 

 the Hoover CARES Business Advisors CoaliƟon to provide 
guidance to Hoover businesses on financial and other maƩers; 

 the waiver of municipal sales tax late payment penalƟes for 
certain small retail businesses and taxpayers currently 
engaging in NAICS Sector 72 business acƟviƟes (which includes 
restaurants and other food service providers) and the waiver 
of  late payment penalƟes for municipal lodging taxes2; 

 a COVID‐19 shop local campaign in partnership with the 
Hoover Chamber of Commerce;  

 parƟcipaƟon in the Hoover Chamber of Commerce’s weekly 
Town Hall forum;  

 disseminaƟon of criƟcal COVID‐19 informaƟon via social 
media, website, news pushes and text alerts; and 

 an Economic Development NewsleƩer—email 
development@hooveralabama.gov to subscribe. 

ONGOING EFFORTS Key	Resources	from	
External	Agencies:	

	
Alabama Safer at Home Order:  

https://governor.alabama.gov/
newsroom/2020/04/governor-
ivey-issues-safer-at-home-
order/  

Alabama Technology Network 
Return	to	Work	Guide: 
www.atn.org 

Alabama Department of Public 
Health: 
www.alabamapublichealth.gov  
(800) 252-1818 

 Jefferson County Department of 
Health:  
https://jcdh.org/  
(205) 933-9110 

Hoover Area Chamber of 
Commerce 
https://hooverchamber.org/  
(205) 988-5672  
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1W«®½� ã«� C®ãù ��ÄÄÊã ÖÙÊò®�� ½�¦�½ ��ò®�� ÊÙ ½�¦�½ ®Äã�ÙÖÙ�ã�ã®ÊÄÝ Ê¥ ã«� Sã�ã�’Ý Ù�ÊÖ�Ä®Ä¦/Ù�ãçÙÄ ãÊ óÊÙ» ÊÙ��Ù, C®ãù Ýã�¥¥ 
ó®½½ �ãã�ÃÖã ãÊ �� Ê¥ �ÝÝ®Ýã�Ä�� ãÊ ®ãÝ �çÝ®Ä�ÝÝ �ÊÃÃçÄ®ãù ®Ä ã«� �Ù��Ý ½®Ýã��. BçÝ®Ä�ÝÝ�Ý Ý«Êç½� Ê�ã�®Ä ½�¦�½ ¦ç®��Ä�� ¥ÙÊÃ 
ã«�®Ù �ããÊÙÄ�ù, ó«�Ù� Ä�����. AÝ ÝÖ��®¥®�Ý ãÊ Ù�ÊÖ�Ä®Ä¦ �Ù� �ò�Ù �«�Ä¦®Ä¦, çÝ� Ê¥ ã«� «Êã½®Ä� ®Ý ½®Ã®ã�� ãÊ ¦�Ä�Ù�½ ®Ä¥ÊÙÃ�ã®ÊÄ 
�Ä� ®Ý ÄÊã � Ù�Ö½���Ã�Äã ¥ÊÙ Ý��»®Ä¦ ã«� ��ò®�� Ê¥ � ½®��ÄÝ�� �ããÊÙÄ�ù. 
2ã«� �®ãù Ê¥ «ÊÊò�Ù ó®½½ ó�®ò� ÃçÄ®�®Ö�½ S�½�Ý T�ø �Ä� MçÄ®�®Ö�½ LÊ�¦®Ä¦ T�ø ½�ã� Ö�ùÃ�Äã Ö�Ä�½ã®�Ý ¥ÊÙ Øç�½®¥ù®Ä¦ ã�øÖ�ù�ÙÝ 
ã«ÙÊç¦« JçÄ� 1, 2020.  




